
 

2023 FALL Workshop Agenda – September 14              

THE WESTIN – RALEIGH – DURHAM AIRPORT 

 

FALL Workshop - Live Lecture with Virtual Streaming 

 

Bridging the Gap:  CLINICAL TO CODING 
 

Presented by  

Tiffany Spencer, CPC, CPMA, CEMC, CHONC,  
Sr. Project Manager, Centralized Professional Coding & Charge Capture - Atrium Health            

 

 
8:00 AM Welcome & Introductions - Kevin Proffit, Business Manager, Atrium Health 

 
Discuss several topics related to coding and billing:  

• Updated E/M guidelines, 

• Use of prolonged services and payer differences, 

• Modifier usage 

• Infusion administration coding 

• Importance of diagnosis coding and related documentation 

• High level denial management 
 
12:00 Noon until 1:00 PM - Lunch & Visit with our Sponsors & Exhibitors 
 
Panel-style discussion comprised of local experts who are in the trenches.  We will be discussing important items that 
impact patient financial toxicity. 

• Prior authorizations 

• Step therapy 

• Clinical pathways 
 

Panel Moderator: 
Jenna Thornton, Reimbursement Supervisor, Southeastern Medical Oncology Center (SMOC) 
 
Panelists include: 
Stephanie O’Meara, Manager, Financial Clearance, Levine Cancer Institute 
Elizabeth Mann, CPhT, CPC-A, Clerical Team Lead-Financial Clearance, Levine Cancer Institute 
Cindy Walker, Office Manager, Carolina Oncology Specialists 

       Tiffany Spencer, Sr. Project Manager, Atrium Health            
    
4:00 PM Closing Remarks, Departure and Safe Travels! 

 
CEU INFORMATION 
This program has been submitted for approval by the AAPC and  North Carolina Nurses Association.   The North Carolina Nurses Association is 
an accredited approver by the American Nurses Credentialing Center's Commission on Accreditation. 

Registration begins at 7:00 AM in the pre-function area outside the GRAND D Meeting Room; All Attendees should 

check-in and pick up their badge for access to meals and the exhibit hall.  Exhibits will be available after registration 

(tables will be labeled with company name). Exhibit Room: GRAND ABC   

MEALS:  Breakfast 7:00 AM; Break 10:00 – 10:30 AM; Lunch 12 – 1:00 PM; Break 2:30 – 3:00 PM  
 


